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WHAT IS QUALITY 

DEFINITION: 

 

ÅDegree to which health services for individuals 

and populations increase:  

ïThe likelihood of desired health outcomes and  

ïConsistency with current professional and scientific 

knowledge 

 
1 United States Institute of Medicine 



 

WHY QUALITY IN HEALTH CARE 

 ÅAccording to Global Lancet High Quality Commission study conducted in 137 

countries with 17 Regions (Sept 2018); Southern sub-Saharan Africa (South 

Africa is part) 

V Estimated 85709 (56,3%) deaths occurred due to poor quality of care 

V Estimated 66410 (43,7%) deaths occurred due no access to health care 

V Thus the concept of Universal Health Coverage that promotes access to 

care cannot succeed without also providing quality health care 

Å According to the same study, South Africa is commended for implementing the Ideal 

Clinic as a Quality Improvement initiative 

 

 2 Kruk ME, Gage AD, Joseph NT, Danaei G, Garca-Sais S, Salomon JA. Mortality due to low-quality health 

systems in the universal health coverage era: A systematic analysis of amenable deaths in 137 countries. The 

Lancet. 2018 

 

 



WHY QUALITY IN HEALTH CARE (2) 

 

 2 Kruk ME, Gage AD, Joseph NT, Danaei G, Garca-Sais S, Salomon JA. Mortality due to low-quality health systems in 

the universal health coverage era: A systematic analysis of amenable deaths in 137 countries. The Lancet. 2018 

 



CORE QUALITY DIMENSIONS 

Å  
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ÅEffective ï Evidence based care 

through standards of care 

  

Å Safe ï avoiding harm 

ÅPeople centred ï respond to peoples   
needs, preferences and values 

ÅTimely/access 

ÅEfficient 

ÅEquitable 

ÅIntegrated 

To realise the three core 

dimensions 

3 Organisation for Economic Co-operation and Development  (OECD), 

World Health Organization (WHO), United States Institute of Medicine 



STANDARDS OF CARE 

ÅNorms and Standards Regulations applicable to different 
categories of health establishments was promulgated  

Å2 February 2018 

 

 

ÅTo promote and protect the health and safety of users and 
health care personnel 

 

 

 

ÅOffice of Health Standards Compliance (OHCS) conduct 
inspection to certify both public and private health 

establishments 

 



UNIVERSAL HEALTH COVERAGE (UHC) 

WHO definition of UHC: 

 

 ñEnsuring that all people can use promotive, 

preventative, curative, rehabilitative and 

palliative services they need, of sufficient quality 

to be effective, while also ensuring that the use 

of these services does not expose the user to 

financial hardshipò 
 

 

4National Health Act, 2003: National Health Insurance Policy: Towards Universal Health Coverage 

 



UHC OBJECTIVES 

ÅEquity to access in health services 

ÅQuality of health services is good enough to 

improve health of those receiving health 

services 

ÅFinancial risk protection ensuring that the cost of 

using care does not put people at risk of 

financial hardship  

  
4National Health Act, 2003: National Health Insurance Policy: Towards Universal Health Coverage 

 



QUALITY OF HEALTHCARE SERVICES 

ÅQuality of health services has been associated with 
dissatisfaction among the users of health 
services with respect to: 
VAcceptability of healthcare services; and 

VPatient experience. 

 

ÅQuality problems are in the areas of: 
VStaff attitudes; 

VWaiting times; 

VCleanliness; 

VDrug stock-outs; 

VInfection control; and 

VSafety and security of patients and staff. 

 
4National Health Act, 2003: National Health Insurance Policy: Towards Universal Health Coverage 

 

 

 

 



SERVICE DELIVERY PLATFORM 
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